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Chia-Chia Chang, MPH, MBA is a Coordinator in the National Institute for 
Occupational Safety and Health (NIOSH) Office of Total Worker Health® and the 
NIOSH Healthy Work Design and Well-Being Cross Sector Program. She collaborates 
with partners to share research and promising practices for advancing worker well-being
and led the development of the NIOSH Worker Well-being Questionnaire (WellBQ). 
Chang’s previous work in the NIOSH Office of the Director includes leading enrollment 
and outreach for the World Trade Center Health Program and serving as assistant 
portfolio coordinator for the Emergency Preparedness and Response Program. Prior to 
joining NIOSH, she worked on disability policy at the Social Security Administration. 
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